
 

CLASS C DRIVER/ORDER-PULLER 

Classification 

Nonexempt 

Reports to 

Driver Supervisor 

JOB DESCRIPTION 

Summary/Objective - Delivery Drivers are responsible for ensuring that orders are safely and efficiently 
pulled and delivered, while maintaining WCPI’s exceptional standard for safety and customer service. 
Drivers will additionally maintain and develop working relationship with WCPI team members and 
customers. 

Essential Functions 

Reasonable accommodations may be made to enable individuals with disabilities to perform the 

essential functions. 

 Follow all company policies, organic/conventional handling and work/food safety procedures 

 Maintain a safe & clean facility 

 Review pick-list for comments regarding color, quantity, quality, size & tagged product 

 Pull product in order of rotation 

 Communicate with Checker or supervision on short items, low inventory or substitutions made 

 Load & unload trucks safely 

 Drive company vehicle while adhering to rules of the road 

 Establish and maintain great customer relationships 

 Check off product properly 

 Report any shorted, damaged or missed product to dispatcher or sales office immediately 

 Prepare credit memos, trip sheets, and daily truck inspection logs 

 Be responsible for all monies collected 

 May plan route to insure most economical use of time and equipment. 

  Perform all duties in conformance to appropriate safety and security standards 

 Product pick-up at various vendor locations 

Competencies 

  Discretion 

 Decision Making 

 Time Management 

 Thoroughness 



 Customer/Client Focus 

 

Supervisory Responsibility 

This position has no supervisory responsibilities. 

Work Environment 

This position works in a warehouse and customer location setting. This role routinely uses standard 

warehouse equipment such as hand trucks, and pallet jacks. The employee is frequently exposed to 

indoor/outdoor environment in cold, hot, wet and or humid conditions. The noise level in the work 

environment is low to moderate. 

Physical Demands 

The physical demands described here are representative of those that must be met by an employee to 

successfully perform the essential functions of this job. While performing the duties of this job, the 

employee is regularly required to use hands and finger to handle or feel; reach with hands and arms; 

and talk or hear. The employee frequently is required to stand; walk; and stoop, kneel, or crouch. The 

employee must regularly lift and/or move objects ranging from 10 to 50 pounds, and occasionally lift, 

carry, and/or move objects that weigh more than 70 pounds. 

Travel 

Travel is primarily local during the business day. 

Required Education and Experience 

 Prior produce wholesale experience a plus 

 2 years warehouse experience required 

 2 years customer service & multi-stop delivery route experience required 

 Workplace & food safety experience a plus 

 Must pass pre-employment background, physical and drug screen 

 Possess valid driver’s license and clean motor vehicle report 

 Able to work 5-6 days & overtime as needed by business operations 

 

Position Type and Expected Hours of Work 

This is a day time position. Interested candidates must be able to work a flexible schedule to include 

various start times, overtime and weekends as needed by business operations. Days off will vary on a 

weekly basis. 

Other Duties 

Please note this job description is not designed to cover or contain a comprehensive listing of activities, 

duties or responsibilities that are required of the employee for this job. Duties, responsibilities and 

activities may change at any time with or without notice. 



 

 

I acknowledge that I have received, read, and sought clarification of any questions I have about the 

content of this job description. I confirm that by signing this, I have read, understood and can perform 

the essential functions of the job with or without reasonable accommodation. 

I further understand that, in order for the company to retain necessary flexibility to meet organizational 

needs, this job description may be modified from time to time.  I confirm that by signing this, I have 

read, understood and can perform the essential functions of the job with or without reasonable 

accommodation. This position description is not all inclusive and subject to change 

 

 

 

Employee__________________________________ Date_________________ 

 


