
 
 
 
 
WAREHOUSE ASSOCIATE-NIGHTS 
 
COMPANY OVERVIEW 
Since its inception in 1937, Watsonville Coast Produce, Inc. has prided itself on delivering produce of the 
highest quality and best value to our customers.  This philosophy has helped us grow into a regional industry 
leader, distributing a wide range of fresh fruits and vegetables throughout California. 

 

JOB DESCRIPITON  
The Warehouse Associate receives incoming orders, rotates and arranges product. Also, helps 
maintain slotting sites in coolers. They rotate and maintain cooler to facilitate the receiving, inventory, 
sorting, picking and shipping process. They are also responsible for meeting goals for safety, efficiency, 
accuracy and customer service. They ensure customers with specific requirements receive their 
merchandise in the best possible condition. They are responsible for knowledge and use of the best 
handling practices. These include but are not limited to; proper stacking, sorting, labeling, packaging 
and preparation for transport. 
 
ESSENTIAL FUNCTIONS & RESPONSIBILITIES INCLUDE BUT ARE NOT LIMITED TO THE FOLLOWING 
Reasonable accommodations may be made to enable individuals with disabilities to perform the essential 
functions. 

 
 

 Adhere to company guidelines, policies and standard practices 

 Wear required Personal Protective Equipment (PPE) 

 Practice good housekeeping by maintaining work area organized, sanitary and clear of safety 
hazards 

 Strictly follow company produce handling procedures 

 Assist with new employee training 

 Receive and process products; Verify count and description with PO and invoice/bill of lading—
note differences; Notify Buyers of discrepancies and/or quality issues; Ensure product gets 
arranged appropriately according to receiving and transfer documents; Apply accurate date 
codes and labels on pallets and cases 

 Make changes or completes necessary documentation and notations for orders and product, 
such as add-ons, substitutions, partials, etc. Communicates with supervisor about any changes 
made or needed 

 Builds pallets following proper stacking and storage methods to ensure stability and to prevent 
product damage. Faces all labels so that product information is easily readable. Separates wet 
from dry products and Organic from Conventional products. Covers any open boxes on top of 
pallet to prevent dehydration/spill (mushrooms, berries…) 

 Rotates product using First-in, First-out (FIFO) rotation method to ensure proper storage; Clean 
and organize coolers as needed 

 Makes sure that all product needed is in a pick location. Brings product down and racks product 
when requested, ensuring FIFO method, unless otherwise directed, to ensure proper rotation  

 Completes double check process on product. Ensures that counts, sizes, weights, and 
certification match the packaging and order descriptions including Organic vs. Conventional and 
grower labels. 



 Properly prepares pallets for transport. Wraps, blankets and labels completed pallets as 
necessary. Works with supervisor to assure that pallet preparation accounts for temperature, air 
circulation, and stability 

 Pick-up product at local vendor location, as needed 

 Assist Leads and Supervisors in coordinating cooler and rack space to meet volume needs. 

 Perform other warehousing duties as requested; e.g., fill orders, arrange orders, sort product, 
etc. 
 

 

GENERAL JOB PERFORMANCE STANDARDS 

Safety Focus - Adheres to all workplace rules, regulations, standards, and practices. Performs work in a 
safe manner at all times. Routinely inspects equipment, and adheres to the proper maintenance 
schedule. 
 

Ethics & Integrity - Earns others’ trust and respect through consistent honesty and professionalism in all 
interactions. 
 

Knowledge of Work - Posses and utilizes knowledge of the job which is essential to perform the specific 
functions and related work. 
 
Quality of Work - Accomplishes an appropriate volume of satisfactory work under normal conditions. 
Checks work to ensure accuracy and completeness. 
 
Quantity of Work - Consistently demonstrates accuracy, thoroughness, neatness and dependability to 
produce work within acceptable standards. 
 
Timeliness - Completes assignments on or ahead of schedule. 
 
Ability to Learn New Duties - Interprets, learns and responds to instructions for new situations, 
procedures or methods. 
 
Judgement & Common Sense - Decisions/actions are sound, including safety awareness.  
 
Cooperation & Relationship Building - Willing to work with others toward common goals. Builds 
constructive working relationships characterized by a high level of acceptance, cooperation, and mutual 
respect. 
 
Communication - Demonstrates relevance and clarity of written and oral expression. Effectiveness in 
exchanging ideas and information. 
 
Initiative - Ability to originate, develop or create new ideas or take steps to get things done. 
 
Problem Solving - Identifies and evaluates alternate solutions and selection of the most appropriate 
course of action. 
 
Attendance & Punctuality - Shows daily ability to be at work at scheduled time, including being 

prepared to work on time after breaks, meal periods and other authorized absences from work. 

 
WORK ENVIRONMENT 
This position primarily works in a warehouse setting. This role routinely uses standard warehouse equipment 
such as hand-trucks, forklifts (sit-down and stand-up) and pallet-jacks. The employee is frequently exposed to 
wet and or humid conditions. The noise level in the work environment is usually low to moderate. 
 
 



PHYSICAL DEMANDS 
The physical demands described here are representative of those that must be met by an employee to 
successfully perform the essential functions of this job. While performing the duties of this job, the employee 
is regularly required to use hands and fingers to handle or feel; reach with hands and arms; and talk or hear. 
The employee frequently is required to stand; walk; and stoop, kneel, or crouch. The employee must regularly 
lift and/or move objects ranging from 10 to 50 pounds, and occasionally lift and/or move objects that weigh 
more than 70 pounds. Specific vision abilities required by this position include close vision, distance vision, 
color vision, peripheral vision, depth perception and the ability to adjust focus. 
 
TRAVEL 
0% 

 
PRE-REQUISITES 

 Must pass pre-employment background, physical and drug screen 

 Produce knowledge a plus – (i.e., fruits & vegetables, organic & conventional) 

 1 year experience in a fast pace warehouse environment 

 Experience with forklift, electric pallet-jack & hand-truck 

 Read, write & effectively communicate verbally in English (bilingual a plus) 

 Perform basic arithmetic (i.e., addition, subtraction, multiplication, and division) and uses basic 
numerical concepts (e.g., whole numbers, percentages) to complete job tasks 

 
POSITION TYPE AND EXPECTED HOURS OF WORK 
This is a night time position and interested candidates must be able to work a flexible schedule and overtime 
hours as required by business operations. 
 
OTHER 

This position description is not to be construed as an exhaustive statement of duties, responsibilities, or 
requirements. Individual may be required to perform any other job-related instructions as requested by their 
department leader, subject to reasonable accommodation. This position description is not all inclusive and 
subject to change. 
 
EEO STATEMENT 

WCPI provides a fair and equal employment opportunity for all employees and job applicants regardless of 
race, color, religion, national origin, gender, sexual orientation, age, marital status or disability. We expect and 
require the cooperation of all employees in maintaining a discrimination and harassment-free work 
environment. 

 


